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Participant Process Flow

Employee responds
Employees can respond by phone, 
or via Website, which features a 
number of self-service options and 
educational resources. With our 
help, the employee chooses the 
appropriate solution.

 Participant upload
 RSI receives a data transfer of                             
participants from the plan’s 
recordkeeper.	

   Outreach program
Employee outreach begins by direct mail, 

informing participants of their options, available 
resources and pending automatic rollovers. This 
initial mailing also includes the IRS special tax 
notice (402F). 

Employee is eligible for 
Auto Rollover
After the designated period, 
the funds are automatically 
rolled into the pre-selected  
Safe Harbor IRA. 

 Employee chooses     	
 a rollover

Address verification
This optional step involves RolloverSystems 
comparing participant addresses against 
multiple national address databases. 

Employee does not respond
We allow the participant at least 30 
days to respond before proceeding with 
the automatic rollover.  	 		
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Employee chooses not 
to roll over
Funds will remain in the 
plan until the employee 
completes a distribution of 
his or her choice.
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Employee is difficult to reach   
RSI uses its DOL approved missing 
participant locator service to identify 
the most current mailing address 
for difficult to locate participants. 
(Terminated plans only)

About RolloverSystems, LLC »
RolloverSystems, LLC (RSI) is America’s only independent 
fully-integrated platform designed to manage and execute 
end-to-end terminated participant services for retirement 
plan sponsors. Founded in 2001, Charlotte based RSI 
works with more than 7,000 retirement plan clients, 
containing over 850,000 participants and processes $1B 
in participant transactions annually. Our team of licensed 
Rollover Counselors provides assistance to terminated 
participants of all balance sizes with education, access to 
objective investment choices, and transaction facilitation. 
RSI also specializes in plan termination assistance, 
automatic rollover (ARO) and missing participant services. 

   Key Benefits »

Sponsor
Ensure proactive outreach to 100% of terminated •	
participants
Decrease costs associated with ongoing communications•	
Reduce administrative burden associated with terminated •	
and missing participants	
Automate missing participant search services•	

   Participant 
Access to experienced, licensed counselors •	
Education and guidance about distributions and investments•	
Access to independent investments from top providers•	

All necessary documents 
are automatically sent 
to the participant. Our 
licensed Counselors 
completes all critical steps.


